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Welcome to 
MCC
H T T P : / / M O N R O E C O M M U N I T Y C O A L I T I O N . O R G
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Our Agenda
D e c e m b e r  1 0 ,  2 0 2 0

Time Topic Lead

9:00am Welcome and Introductions Tom MacIntyre

9:15 What is the Disillusionment Phase? Joe Neigel

9:20 The Science of Hope Video YouTube

9:35 What are You Seeing? All

9:55 Next Steps All

10:00am Adjourn Tom MacIntyre
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Welcome & 
Introductions
W h a t  i s  y o u r  d r e a m  v a c a t i o n ?
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Disillusionment 
Phase

T h e  c h a l l e n g e  i n  f r o n t  o f  u s  a l l .
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Disillusionment Phase
W h a t  i s  i t ?  W h y  d o e s  i t  m a t t e r  t o  u s ?

Fear & 

Uncertainty

Intense 

Emotional 

Reactions

High Activity

Low Productivity

Increased Altruism

Optimism for Return to Normal

Abundant Resources

Cognitive and Emotional Disruption

Mental & Physical Exhaustion

Substance Abuse

Feelings of Distrust & Abandonment

Increased Demand on Resources

People Feel as though Community is 

Recovering

New Responsibilities & Norms Emerge
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Psychological 
Distress
K i d s  a r e  f e e l i n g  i t  m o r e .

• Depression & Anxiety

• Exhaustion & Disrupted Sleep

• Diminished Cognitive Ability & Higher-Level Thinking

• Impacted Memory

• Burnout

• Emotional Fatigue & Intense Emotional Reacting

• Symptoms of Post-traumatic stress disorder (PTSD)

• Increased Aggression & Violence
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Physical & 
Behavioral Impacts
H o w  d i s a s t e r s  i m p a c t  c h i l d r e n  a n d  t e e n s

Physical Symptoms

• Headaches

• Stomach Aches

• Trouble Sleeping

• Appetite Changes

Changes in Behavior

• Substance Abuse

• Increased Risk Taking

• Acting like there is 

nothing good in the 

future

• Acting immature or 

younger than their age

• Increased outbursts and 

tantrums

• Increased clinginess
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Emotional & Cognitive Impacts

Changes in Mood

• Worried for the safety of others

• Cranky

• Worried the disaster will happen again

• Too agitated or hyper

• Feeling angry, sad, or fearful

Changes in Thinking

• Trouble concentrating

• Difficulty learning new things

• False belief that they are to blame

• Loss of trust that adults can protect 
them
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Impact of Covid-19 on Learning
W h a t  t o  l o o k  f o r  o n l i n e  a n d  i n - p e r s o n .

• Difficulty paying attention, having a hard time focusing on schoolwork

• Trouble remembering what was learned and remembering to complete tasks

• Having too much energy, acting too silly

• Feeling really tired all the time

• Sleep an appetite disturbances

• Having headaches or stomachaches

• Being cranky, having outbursts, or crying often

• Impulsiveness or having a hard time thinking before speaking or taking action.
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We’re in this together.

Adult Impacts
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It’s Okay to Feel 
this Way
• Depression, Anxiety & Acute Stress

• Exhaustion: general fatigue, feeling overwhelmed, 

disrupted sleep

• Burnout: Exhaustion of body and mind caused by 

an unequal balance between the demands of your 

job and available coping resources.

• Compassion Fatigue: Emotional and physical 

tiredness leading to decreased empathy for 

others.

• Moral Injury: Feelings of guilt, shame and anger 

about not being able to give the kind of care or 

service you normally would.
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Avoiding the 
Pain

• Self-harm and suicidal ideation have increased in youth by 5% 

compared to November 2019, with mental health-related 

emergency room visits increasing by 31%. 

• Alcohol and Marijuana sales have increased by 34% compared 

to November 2019. Women are more likely than men to 

report increased use.

• Child abuse and domestic violence is up. The most common 

child abuse injury during periods of disaster is traumatic brain 

injury.

• Note: For every 1% increase in the unemployment rate, we 

see a 1.6% increase in the suicide rate, and one additional 

overdose death per 300,000 people.

R a t e s  o f  s u b s t a n c e  a b u s e  a n d  
s u i c i d a l i t y  a r e  i n c r e a s i n g .
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The Four Ingredients of Resilience
W e  c a n  d o  t h i s .
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The Science of 
Hope
B u i l d i n g  r e s i l i e n c e  t h r o u g h  h o p e .
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Predictors of Hope

Agency

• Goal directed determination, or our 
motivation to identify goals and 
capacity to move toward them.

• Energy and Motivation

Pathways

• Planning for multiple routes to meet 
your desired goals.
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Hope Theory
O p t i m i s m  +  G o a l s ,  A g e n c y  a n d  P a t h w a y s
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What are You 
Seeing?
C o m m u n i t y  e f f o r t s  a n d  i m p a c t s .

• What are the real challenges we’re facing right 

now?

• How are you fostering hope and optimism in 

your role?

• Wouldn’t it be cool, if…

• Do you have what you need?
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Next Steps?
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Hope Theory
O p t i m i s m  +  G o a l s ,  A g e n c y  a n d  P a t h w a y s


